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ROBBERY INCIDENT PROCEDURES & DOCUMENTS
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Responsibilities of the insured in the event
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of robbery incident

1- Notifying the company immediately upon the
occurrence of the incident by letter, telephone or
e-mail, including:

e Document number

e  Circumstances of incident

e Value and nature of damages

e Name of person in charge

e A phone number to contact to inspect the
incident

2- Filling out the attached incident claim form

3- A detailed statement, signed and submitted by
client to the company, within seven days from the
date of notification, estimating the value of the
stolen or damaged items, supported by all data
and documents related to the claim

4- Issuing a police report at the port to prove the
losses or damage

5- Preserving the damaged items resulted from
accident and not disposing it before obtaining
written consent of the company. (If applicable)

6- Provide all needed support to discover the
perpetrators of the incident and return the stolen
items

1- An official copy of the police report on the incident

2- An official copy of the Public Prosecution
investigations

3- An official copy of the forensic evidence report

4- An official copy of the Public Prosecution's final
decision.

5- All documents and information related to losses
and damages to the objects subject of the
insurance, which are required by the company and
the surveyor assigned to the incident according to
the circumstances of each incident.

6- A detailed written claim for losses and damages
resulting from the robbery, supported by
documents
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* Questions are welcomed through Phone: 02-33377997
Ext. 201 or 445
Or via mail: NonMotorClaims@esih.com.eg

SR Y/ PYTYYAAY i U Jual i) VA (g oS5 it A0 Baeasy *

£60 Y
NonMotorClaims@esih.com.eg .55 5N 35l e



